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Do you need our help?

Parents/Carers

e Are you finding it hard to get your voice
heard?

e Do you need someone impartial fo talk
to about the support your child or young
person receives?

e Do you need information ocos,
education, health or social care systems
in relation fo Special Educational needs
provision?

e Do you need support in discussions with
your child’s school or the Local Authority?

e Has your child or young person been
excluded or is at risk of exclusion from
school?

Children/Young People
Do you need some more information to
help you make decisions and choices?

e Do you need someone to talk to about
the difficulties you are experiencing?

derbyshireiass.co.uk
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“My worker explained about
the new Education Health and
Care plans and how they are
different from statements.
She helped me to make the
right decision for my child.”

,.55

Wi

“They were there when
| was really struggling and
helped me through really
hard times. They helped me
understand my rights.”

®

derbyshireiass.co.uk

We help with

e The law on SEN and disability, health
and social care

e Personal Budgets
e Education Health Care n_o:m

e The Local Offer (what is available in
Derbyshire)

« Transition post 16

e Preparing for adulthood

» Resolving disagreements

e Exclusion from school

e Face-to-face support and advice
e Support in meetings

e Signposting to other organisations

.derbyshireiass.co.uk




